Date

Retailer Address

Dear Insert Retailer name
RE:
insert house short address (“the Premises”)


Tenancy / Lease dated                       (“the Agreement”)

Incentive Contribution Campaign

I refer to our recent discussion about your business at the above Premises.  I am pleased to be able to confirm our agreement to a series of incentives for your business to run alongside your agreement. 
The terms of these incentives are set out below.  

Training Course(s)
We have agreed for you to attend the following training course(s) which will be paid for by the company:

Business Foundation Programme (BFP) - 5 days

Winning in a Local Market Area (WILMA) (Parts 1 & 2) - 2 days

Food Retailing Education & Development (FRED) - 1 day

If you are booked on a course and you do not attend, you will be charged the full cost of the respective course and currently these charges are as follows

BFP = £581.63 for one delegate or £816.63 two delegates; 
FRED £293.75; 
WILMA £293.75.   
All of these prices are inclusive of VAT. 

Accommodation and other out of pocket expenses will be borne by you.  Attendance on the agreed courses is mandatory and is a condition of our agreement with you.

Rent Contribution
We have agreed a contribution towards your Rent from insert date from  to insert date to to the value of £XX. 
During this time the rent payable to the Company will be £XX per annum (exclusive of VAT). 
As this is a contribution towards your Rent, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return. 
Fixtures and Fittings Rental Contribution
We have agreed a contribution towards your Fixtures and Fittings Rental charge from insert date from  to insert date to to the value of £XX. 
During this time the rental charge payable to the Company will be £XX  per annum (exclusive of VAT). 
As this is a contribution towards your Fixture and Fittings Rental charge, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return. 

Cellar Cooling Contract Contribution
We have agreed to make a contribution toward the cost of your Cellar Cooling Contract to the value of £XX from insert date from  to insert date to.
During this period you will be charged £XX per annum (exclusive of VAT) and after (expiry date) the cost will revert to £309.00 (Tenancy) / £555.00 (Lease) per annum (exclusive of VAT).  
As this is a contribution towards the cost of your Cellar Cooling Contract, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return. 
Heating Contract Contribution
We have agreed to make a contribution toward the cost of your Heating Contract to the value of £XX from insert date from  to insert date to. 
During this period you will be charged £XX per annum (exclusive of VAT) and after (expiry date) the cost will revert to £400.00 (Tenancy) / £768.00 (Lease) per annum (exclusive of VAT. 
As this is a contribution towards the cost of your Heating Contract, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return. 
Building Insurance Contribution 
We have agreed to make a contribution toward the cost of your Building Insurance to the value of £XX per annum from insert date from  to insert date to
During this period you will be charged £XX per annum (exclusive of VAT) and after (expiry date) the cost will revert to £XX per annum (exclusive of VAT). 
As this is a contribution towards the cost of your Buildings Insurance, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return. 
Accountancy Package Contribution
We have agreed to make a contribution toward the cost of your Accountancy Package from one of our nominated suppliers to the value of £XX per annum from insert date from  to insert date to.
During this period you will be charged £XX per annum (exclusive of VAT) and after (expiry date) the cost will revert to £XX per annum (exclusive of VAT). 
As this is a contribution towards the cost of your Accountancy Package, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return. 
Compliance Package (Allianz) Contribution
We have agreed to make a contribution toward the cost of your Compliance Package to the value of £XX from insert date from  to insert date to.
During this period you will be charged £XX per annum (exclusive of VAT) and after (expiry date) the cost will revert to £XX per annum (exclusive of VAT). 
As this is a contribution towards the cost of your Compliance Package, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return. 
Business Rates Contribution
We have agreed to make a contribution toward the cost of your Business Rates to the value of £XX. 
This contribution will be paid on a monthly basis over a XX month period at a rate of  £XX per month which will be credited to your Commercial Account. 
As this is a non vatable charge made by the local authority, no VAT payment will be included.
Trade Order Contribution
We have agreed to make a contribution towards a trade order to the value of £XX. 
This contribution will be paid on completion of your agreement and the payment will be credited to your Commercial Account. 
As this is a contribution towards the cost of your trade order, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return. 
Legal Fees Contribution 
We have agreed to make a contribution towards your legal fees to the value of £XX. 
Following completion of your agreement you will be required to evidence the cost with a bona fide invoice from your legal representative. 
This will need to be sent for the attention of your Legal Support Coordinator, Enterprise Inns plc, 3 Monkspath Hall Road, Solihull B90 4SJ. 
The invoice should be accompanied by details of your name and the public house that the invoice relates to. 
You must settle your own legal costs directly with your representative we will not enter into any direct agreement with you legal representative. 
On receipt of the above details the contribution will be credited to your Commercial Account. 
As this is a contribution towards the cost of your Legal Fees, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return.  

If the agreement does not complete for whatever reason then this incentive contribution will not be paid to you.  
Deposit Contribution
We have agreed to make a contribution towards your deposit to the value of £XX. 
This contribution will be paid on completion of your agreement and credited to your deposit account. 
As this is a deposit it does not include a vatable element as no tax point is created by the lodging of such a deposit.

This deposit is held as security against any indebtedness with us and will attract interest at prescribed rates which will accrue to your deposit account.
Repairs and Maintenance Fund (Lease) Contribution
We have agreed to make a contribution towards your Repairs and Maintenance Fund to the value of £XX. 
This contribution will be paid on completion of your agreement and credited to your Repairs and Maintenance Fund account. 
You must contribute your own funds to your Repairs and Maintenance Fund  to become eligible for this incentive. The payments for your Repairs and Maintenance Fund will commence on insert date at a rate of £XX per month (£XX per annum) for the duration of your agreement. This will be collected by direct debit with your monthly charges.

As the Repairs and Maintenance fund is held on deposit by us it does not include a vatable element as no tax point is created by the lodging of such a deposit.

Decoration Fund (Tenancy) Contribution
We have agreed to make a contribution towards your Decoration Fund value of £XX. 
This contribution will be paid on completion of your agreement and credited to your Decoration Fund account. 
You must contribute your own funds to your Decoration Fund to become eligible for this incentive. The payments for your Decoration Fund will commence on insert date at a rate of £XX per month (£XX per annum) for the duration of your agreement. This will be collected by direct debit with your monthly charges. 
As the Decoration Fund is held on deposit by us it does not include a vatable element as no tax point is created by the lodging of such a deposit.

SKY or ESPN Contribution 

We have agreed to make a contribution toward the cost of your SKY or ESPN  to the value of £XX. 
This contribution will be paid monthly at a rate of  £XX per month (£XX per annum) from insert date from  to insert date to which will be credited to your Commercial Account. 
As this is a contribution towards the cost of your Sky or ESPN, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return.  

Entertainment / Marketing Support Contribution
We have agreed to make a contribution towards your Entertainment / Marketing  costs to the value of £XX. 
As this is a contribution towards the cost of your Entertainment / Marketing, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return.  

Following completion of your planned Entertainment / Marketing Event you will be required to evidence the cost with a bona fide invoice. 
This should be sent to Clare Milton, Enterprise Inns plc, 3 Monkspath Hall Road, Solihull B90 4SJ. 
The invoice should be accompanied by details of your name and the public house that the invoice relates to.
You must settle your own costs directly with your supplier, we will not enter into any direct agreement with your supplier.  
On receipt of your invoice, the company will reimburse you XX% of the value (exclusive of any VAT) which will be credited to your Commercial Account.  
This process will continue for each of Marketing / Entertainment Event that you hold until the contribution made by the Company has been utilised in full.

Coffee Support Contribution 

We have agreed to make a contribution towards the cost of a Coffee Support Package from our nominated supplier to the value of £XX. 
Any cost over and above that maximum must be borne by you and you must settle the cost of the coffee support package directly with the supplier, we will not enter into any direct agreement with the supplier.  
You should then send the bona fide invoice from the supplier to Clare Milton, Enterprise Inns plc, 3 Monkspath Hall Road, Solihull B90 4SJ. 
The invoice should be accompanied by details of your name and the public house that the invoice relates to.
On receipt of your invoice, the company will reimburse you the agreed contribution (exclusive of any VAT) which will be credited to your Commercial Account.  
As this is a contribution towards the cost of your Coffee Support Package, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return.  

Food Support Contribution
We have agreed to make a contribution towards the cost of a Food Support Package from our nominated supplier to the value of £XX. 
Any cost over and above that maximum must be borne by you and you must settle the cost of the food support package directly with the supplier, we will not enter into any direct agreement with the supplier.  
You should then send the bona fide invoice from the supplier to Clare Milton, Enterprise Inns plc, 3 Monkspath Hall Road, Solihull B90 4SJ. 
The invoice should be accompanied by details of your name and the public house that the invoice relates to.
On receipt of your invoice, the company will reimburse you the agreed contribution (exclusive of any VAT) which will be credited to your Commercial Account.  
As this is a contribution towards the cost of your Food Support Package, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return.  

WI-Fi Installation Contribution
We have agreed to make a contribution towards the cost of the  installation of WI-Fi to the maximum  value of  £750.00.
Any cost over and above that maximum must be borne by you and you must settle the cost of the WI-FI installation directly with the supplier, we will not enter into any direct agreement with the supplier.  
You should then send the bona fide invoice from the supplier to Clare Milton, Enterprise Inns plc, 3 Monkspath Hall Road, Solihull B90 4SJ. 
The invoice should be accompanied by details of your name and the public house that the invoice relates to.
On receipt of your invoice, the company will reimburse you the agreed contribution (exclusive of any VAT) which will be credited to your Commercial Account.  
As this is a contribution towards the cost of your WI-FI installation, please be aware that you are still liable for the VAT element which would usually be chargeable and which you will of course be able to claim back as part of your usual VAT return.  

Booker Food Vouchers
We have agreed to offer you Booker vouchers to enable you to purchase food products through Booker locations.  
We will offer you vouchers in increments of £50 to the agreed amount £XX. 
The cost of the Booker vouchers will be borne by the Company and they will be delivered to you on a monthly basis.
We will pay this charge to the supplier of the Booker vouchers direct, and as such will account to them ourselves in respect of any VAT payment due so there will be no need for you to claim back any VAT element of the cost.  
Terms and Conditions

The incentives listed above are only available as part of this campaign. 
The payments of all incentives are conditional on you signing an RPT / RPA agreement with the Company and having an account with us on the direct debit terms.  No payments will be made for agreements which do not proceed to completion.

The incentives are personal to you as the current tenant and are not assignable nor can they be claimed by any third party.

Some or all of the incentives may be withdrawn if you as the current tenant are at any time in breach of any of the terms of your agreement and if you do breach the terms of your agreement we reserve the right to re-charge back to you the value of any concessions that we may have given to you prior to that point.
As the incentives are mainly contribution payments in respect of services which are subject to Value Added Tax please be aware that, unless otherwise stated in this letter, the contribution made by us is a net sum that does not include any VAT element which must be paid by you in the usual course of trading, and which you will of course be able to claim back as part of your usual VAT return.  
Please sign below as confirmation of your acceptance to the terms and conditions of this letter.

Yours sincerely / faithfully 
Enterprise Inns plc

Insert RM name
Regional Manager

As Agent for XXX
I/We confirm that I/ we am/are  in agreement with all of the above terms

Signed






Dated






 MERGEFIELD "SigName1" 
Signed






Dated





